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Environment & Sustainability Policy 
Metro Trains Sydney (MTS) purpose is to seamlessly connect our customers through a safe and sustainable 

railway, with a positive and personal experience h satisfying their expectations for service delivery, 

improved liveability and accessibility.  We intend to integrate asset and people safety, governance, 

environmental, social and economic sustainability consideration in all we do.  

Our Environment & Sustainability Objectives 
To achieve the above statement, MTS is committed to:

• Minimise impact to surrounding communities

• Prevent pollution and ensure no harm to the

surrounding environment

• Ensure water discharge occurs only in a

controlled approved manner

• Minimise impacts to air quality

• Ensure all waste is minimised, and disposed of

accordingly

• Minimise operational energy consumption and

carbon emissions

• Minimise potable water consumption

• Build workforce diversity

• Prioritised local employment

• Workforce skills and generating an employment

legacy for North West Sydney

• Encourage engagement of SMEs in the supply chain

for operation

• Prioritisation of procurement from local businesses

• Consider climate change adaptation factors to

provide a resilient network

• Deliver passenger comfort and customer focused

safety, security and service

• Enhance community benefits through transport

amenity and reliability, healthy living, and community

safety

To provide for this policy, Metro Trains Sydney have established an Integrated Management System (IMS) in 

line with the requirements of the ISO 14001 standard. Metro Trains Sydney is dedicated to the continual 

improvement system by: 

• Providing a clear focus on priorities by establishing environmental & sustainability objectives, which are

reviewed periodically through the management review process

• Implementation of a good governance practices through independent audits to ensure the ongoing

internal and contractor suitability and conformity of the IMS

• Attainment of the required sustainability ratings using relevant Infrastructure Sustainability Council of

Australia (ISCA) sustainability rating scheme.

Our Commitments 
We will make sure: 

• Statutory and regulatory requirements are determined, understood and consistently met. Comply with

the Project Deed requirements and continually improve our performance in environment and

sustainability aspects

• Influence contractors, subcontractors and suppliers to adopt sustainable practices

• Working proactively with key Government Regulatory Agencies, Sydney Metro, TfNSW, Business,

Community Stakeholders to identify sustainability issues and opportunities, including ways to deliver the

next generation of rail travel to Sydney needs.

_______________________________ 

Daniel Williams 

Chief Executive Officer 

Metro Trains Sydney
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